
Date: April 12, 2021 

 

Ref. No.: 12042021/06/CSC____________ 

 

To 

CSC E Governance Services India Limited, 

4
th
 Floor, Electronics Niketan PMU Ministry of Electronics & Information Technology, 6 

CGO Complex, Lodhi Road 

New Delhi - 110003 

Subject: Letter of confirmation in relation to services obtained from CSC E 

Governance Services India Limited - Business Correspondent of ICICI Bank 

Limited for cash deposit/withdrawal. 

 

Dear Sir/Ma’am, 

 

We clarify that CSC E Governance Services India Limited is a business correspondent of 

the Bank. The Business Correspondent engaged by the Bank is an outsourced model of 

the Bank where they are required to provide basic banking services like cash deposit, 

cash withdrawal and remittance to the customers of the Bank. 

 

In terms of Government of India guidelines issued vide Ministry of Home Affairs Order 

No. 40-3/2020-DM-(A) dated March 24 and March 25, 2020, banking services are 

classified as essential services and banks & their business correspondents are required 

to provide banking services during the nationwide lock down due to Covid-19.  

 

In view of the above the business correspondents are required to provide the 

uninterrupted service to the customers during the lock down period. 

 

This letter is being issued at the behest of CSC E Governance Services India Limited to 

enable them to issue necessary authorization to their Customer Service Points/BC Agents 

to facilitate cash deposit & withdrawal, being essential banking services within the 

scope of directions issued for prevention and containment of COVID-19. 

 

The Business Correspondent/Business Correspondent Agent(BCA)/Customer Service 

Point(CSP) are required to ensure that the local guidelines, if any issued should also be 

adhered and they should strictly perform only banking services and no other services 

during the lockdown period or as and when allowed by the local authorities from time to 

time. 

 

This letter is valid until revoked by ICICI Bank Limited or until revocation of directions for 

lockdown issued by government at State/Central level, for prevention and containment 

of COVID-19, whichever is earlier. 

 

 

Regards 

 

 

Prakash Kansara – Rural and Inclusive Banking Group 

ICICI Bank 






